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and focuses on: (1) langquag®é workers us
; C » . . A% ‘
titudes toward work areas, jobs and workers associated

4

with them (Hymes, 1974)i'(2) behavior forkers exhibit °

“in relation. to their socially défined/status (Flshmam

0 »

1@70;'Tyler 1971): and (3).séeech‘fQ' s workers use for
pafticuler'situatidns and stvles (Gu'perz,LHymes 1972Y:
, The paper shows that: (1) work s socially strati-

p - ' o

-

“othar workegs and’ jobs.: (2) there
. ; ¢ '

s 'a correlation be-

tween the social stratification the workefﬁ(recoqhize"and

. i

they exhibit; and (3)

8

: N
the socgﬁl and linquistic behavio

the ﬁrefe;red linquistic'forms for-careful and casual

‘

P

tunlty to examine the relatlenshlp between socio-economic

‘ o, factors and communlcatlvecbehav1oF hecause dlfferent
L : - ¢
generational, occupatlonal and soklal qroqps may be ob—

l

&

served within a common env1ronment.

-
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|
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1e

is part of a larger“study which examlned the soclal sys— B

‘examined. A sample of 151 informants was selected by plant

Introduction
' \

¢

\’This érticle focuses on the speech differences of

5001al classes which were deflned by factory workers. It

’

*

tem of a factory through the commﬁnlcatlve'behavior of

3
a

: o2 } - - .
the workers.” A china factory located 1n New Castle, Penn—

sylvanla, was examined as a speech communlty u51ng a case

1

methbd of research with: part1c1pant observatlons and 1nter-

views. The backgroundjof the factory and community were R

explored and the social characteristics of workers.vere\ -
. v ‘ .

-

seniority and departmental affiliation.” ‘The sample rep-

resented 12%% of the total work'fbrce and three genera-

¢

tions of workers from all sectlons and- occupational levels

\ - r

of the plaﬁt The interview included %/readlng designed

. - - 4
to elicit the regional dialect as careful speech ‘and a o7,
£ . © *

free narrative type questibnnaire,designed to elicit the.'

> . , . - r’j' < 5
workers' definitions of their environment as casual speech.

4 .
~ . > . , .

VPthographs'were used to stimulate work-related conver-

~ L) \ N "

sations and help ‘elicit casual speech durlng ?he 1nter—

v1ew. Conversations observed out51de the 1nt rview were
/

, 6 '
_vz/psedvto sjpport the analysis oﬂhspeech styles. /

A




Factory Operations4ahd Their Social Definitions

The major operatlons‘~at the facoory include forming

flrlng, decoratlng and warehous1nq Tﬁe flow.o0f produé-
4 tion beglns in«the back of the factory where the raw
- ] CL 8 . .
materlals are mlxed in preparatlon for the formlng of\w
.

. ‘ware. - After the ware is formed it is fireqd. ﬁlsgue 'first

]

. . v . .

fired'againtgnd lines of gold or platinum are applied

'7. v ~° . -., “0. ) / . : 3 N .

y .before.a final lower temperature firing. The last stage
~ N . - 5, A

& 0 ] . - R . Y

of'groduction takes place in.thekwarehouse departments

. .f fired' ware is then'degorzted; sprayed with a glass film,

Lot -located . at the front'of the plant where ware is gfﬁen a
.. final 1nspectlon before packing and sh1pp1nq

&he %actory employs 1253 workers, half of. whom are
. “ N &
. ! ' :

v . perfarm central operations such as operating machines or

dr1v1nq vehlcles ‘and women perform”an01llary functions

' N PO N 4
- sucA\as remov1nq ware from conveyor belts, sponglng néle
o formed ware or pollshlng and grlndlng ware after flrlng

A -

Onlv in decoratlnq departments do women perform the cen—.L

‘tral operations sugh as‘épplyinq deécals. or hand painting
‘ &~ N . . ¢

ware. - , o

L .

Management workers comprise a sixth of the total

e . ' 19

.labor force, a-.third of whom are women.  Men in management

“
-,

9

positions work-as foremen, office -managers, engineers or

» “

~. . ’ . \ . ‘
. : K., . .
J .

’

<

-2

L

women. The division  of 'labor in union-is such that men \'




executives.
|

women works in a sugervisory position ip management and
) « n

”Women.work as clerks or secretaries. No-

.no man works as a clerk or secretary. -

4 T . .. . .-
Affiliation with a certain department determines -
- T .
the type of job which Wor%ers have, the area in whigh
/

they work,

the perminoloqy'hhich~they must master and
-~ v

w

the- general attitudes which they have toward their work

Y
-

environment, such as perceptlon of dutleS, Knowledge of

ldepartmental and/}actory operatlons, definitioris of job’

pressures and concqrn for,product quality and super—

x .
vision.

S

.

Johs which workers prefer are either thospe whlch

are, s001ally defined as "more prestiinUS” or thgée which

~

are located in departments &defined in that way. Union

- . . . . . 4 . .

salaries are based on seniority and job skill rating.
. RS ‘ . . .

. . \d . *
"Since every department offers jobs with'wvarious skill

ratings, workers who b&come affjliated with a particu-.

»

lar work area and like 1t, may choose to remain there,

-

even if it is not considered a prestigious placeé to =

work, provided they can acquire a higher skill rating

\

‘and coﬁsequently a higher salary .

-

Th? manner in which workers: dlscuss job prefcrences
and work areas results in a social stratlflcatlon of the

factory. They evaluate Certainisec&@ons of the plant and

\ * ) ~
: 1y
v . . [




J
s

c A

';are negative and focus on the working ‘conditions, both

‘. -pressures, except near conveyor belts: quéeqdeqtly.the

- . T - ~
"tRe pressures are great." Consequently few workers

W . s ) ) . .
axpress’ @ desire to work théré¢ and most workers consider ﬁ\

. '
v

; . . \
ceptain departments as 'lower" or "higher" prestige

places to work Thelr comments reueal underlylnq rea-

sons for thelr attltudes toward highly skilled jobs .
e e

~ 4 .- .
! " .

The most common attitudes expra ssed by workers

5

and for thelr social deflnltlons of them.

4

about the forming‘depargments at the back of the plant . .

.
. 4 - -
® ! ' . L

physical and emotional. The work areas are "messy" and,

forming departments the least prestigious places to work,
except for those of the labor gang.

Attitudes ‘tbward firing departments are gdherally

14

favorable and those argas are thought to be higher'in{

status‘than,forminq departments:. The firing areas are
R ‘ /‘3 ~ . ) |
located in the middle and frogk/sections of the factory . d
. N ’
and are cleaner than 'forming areas and have less job
: |

7
firing departments are considered more pres%FqLous places

to work. : ’ ' . .
Decorating departments represcnt the most impor-

A . .
tant sphere of act1v1ty for women who want to get ahead

in the pottery. Women who work .as gold liners ana plati-.,

num liners rebresent the most important high-status groups s

AN




- .. e . "
y -

»

" for women . rr‘hﬁ:'d_}'Jax:t’ment-;-;.are qcner#lly cleﬂh’and they

.are lpcated in ‘the front sectiop of the factory.
Attitudes topard warehousing departments are simi-

- . [

. lar to ?hdée for“3edoratin5_dcpartmentspreqardinh.stath
and prcsti&e./WarShdnsinq jdbg.aré nost often cited hy

. ‘l' , .
yoﬁnq‘union~men as those thev want. Their. high status is
also rcéqénizpd 5v foremcgl

1

Megmbdrs of the union's two most divergent groups,

the Jona hairs 'yvoung meh who wear lona haiy and dirty

fficials includinag a past president

~jeans' and union

Yor qanq; The statQ§ of tha labor ganqa

the labor gang

\ .

-

today workers afe assiagned directly to the departments

wﬁich need tﬁ¢.

»

the "newest" and "qrecnest” workers. .

-

départment wit])

remains. Taskg which the lahor gang ﬁérforms such as '
N v | SOTE e ——— -

oo ’
rparcent that th®re are discrepancies in the

It is 7

\
3

definable. sdcial positions 6f,workers‘andvtheir job skill

.




ld M ) ¢ ‘ \
. * ] * ) — - f 7 !

ratings and sal&riqs./Some highest status ‘'groups have
high skill ratings?and relatively high salaries, oﬁher

S ‘L - N N
groups of ldwer status have high skill ratirgs and make
’ ' i . L .

higher salaries thaﬁ?ﬁme highest status groups. In this .

. . < N N 5 ‘ ’ : . '

- sense some high status jobs within *the union are like \ N
' some/whigé collar jobs. They repnesent a relativ?ly high '
. ' L ' < '
.social~posi;ibn but command less money. \

. . DI

The statuses of mfnagement jobs and the salaries

which accompany them afe compatible with their formal
[ \ . : ' o . N N ~ 5
. assignement by fhe corporation. Women occupy "the lowest - - !

: 4
. . . ¥
status 1in managemgnt and receive the kowest pay. Fore-
men receive higher salaries than women but less than ’

~

many highly skilled uniof workers and 'less than other

male manadement workers. Office managers and engineers
receive slightly more pay and executives red%ive the ¥

highest saléries.

« »

' The workers' comments abolt other jobs and work . .

areas_has indicated thaé they‘perceive theé as-scfﬁaily

. @

stratified. Their labels for other workers who occupy
1 ' certain positiens in the organization also point to a

—

spcial stratification. Union workers label union super -

visors, foremen, the indudtrial relations diregtor, engi-,

neers, personnel directors, and “other office managers"

'

as uppers. Division managers, sales executives ualit
) g ’ N R ’ q y
} )

- '
, . . )




N

. . ‘ . , ) 8 ' + .
. an?[;roduction managers, plant superintendents,’” and the '

plant manager are labeled hlqher ups. ‘Other management

4

}personnel -are labeled salarled workers or management -

@ ~

workers. Workers often use expressiens such as ’he's

'company':or 'she'!s managemeht'. Although the labels.
3 \ . . .

are used synonymously, company is the“preferred form.
5 . B - , / '
Unidn workers identify the union as 'the uhion' or
. . ¢ . ,". .

‘the bargaining untt!' Union officials.include”officerS,

quevance men, whlch also apply. to grlevancc women,

N

trustees, and-guards. Union workers«identify one another v Ufﬁ’

with labels such as members, hourly workers and- union. S ’

-

Queens is the labé&l glven to thc female pla31num llners

‘and Ionq ‘hairs; label the young, men de&cribed in the labor

gang. - ‘ ]

>
.

Management workers use the labels- in the same manner

»

exgept that tgey may use workers -for uhidn members and

> -

they prefer the.label officers to officials. Both manage-

Ry H -

ment and union workers label wggkers with thlrty ‘years oa} N

more senlorlty 1n51ders ors olde¥s and "all others outsiders

s

or neWcomers. Both groups label the factory the pottery : s

s

and. label thewadmlnlstratlve orqanlzatlon of the factory

as’ company- or mahagement. - '
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Worker Behavior and Status
| : ' ‘
: K The behavior of workers often reflects bh%}r status \
. o ) . i\ Ld
in the factory. Just as "...sales girls in larde depart-

a ¥

ment stores’ tend to borrow prestige from-‘their customer,

. 07

or at least make an effort in that direction.. so too

hiéhiy—skilled factory wo;keré who have -had impressed‘ .

upon them the'importance of their customers féna to bor- .

vrow prestige from thea. -

. FWorkefs who are pe{}pdicallyvopserved 6n the job -
by visiting dignitaries from the State Depatrtment, the ‘

White Uodge and. foreign governments are affected by such

attention. They tend to view their positibns at the fac-

. [SY

=~

"and of “highegt status"” As a

»

~

~

| : tory as “more important'

zééu%t, thelir behavior reflects theif beliefa about the

v

rights and obligations assdciated with their high status
in tge pottery. Other pottery workers are affected by

their behavior and also assign them this status.

-

Model makers, hand painters, artists, certain cup

maker teams and jiggerman-batteroyt g¢ams who all habé\'

high séniority and status in the plant assume positions
¢ ' of aqthorify'by settling work group disagreements with

‘ their comments. Coworkers will often seek’ their advice - ¢

v

about business and personal problems. If the men stop

. . “
for beer after work the high status worker initiates
. ! [

T




(" . ‘ ' ’ ' ~
the buying of drinkg™® S

. ' ® ) .
In contrast, members of the labor gang exhjibit beha-
vior analygous to “s®lf fullfilling prophecy.” Their

general behavior and dress reflect their low status in

‘ﬂhe factory.'They may seek advice but' their advice is '

.. seldom éaught by erkgrs‘outside their own groug: They

K4

b"

i

do hot settle out group'ﬁisﬁﬁtéﬁ nor do they make com-

ments during general workér discussions.

Manéqement men who hold lower - management *obs dif-
fer to the wishes of middle Aanagemeﬂt men and the lat-
ter will differ'go the wishes of executives. The,genefal

behavior of management men is worker-orierited. "They do

-

' ’ 8 .
not wear jac&ets or sui in fhe plant. They literally

)

"roll up their sleeves"l|when pfoblems arise and they ~

share job terms and -adapt the. speech forms ﬁsedlby workers

in different sections of the plant.8 - '
" ) X . ¢
Linguistic Correlates of Status -

~

Communicative situations at the factory prompt dif-

. t -

ferent speech styles. Althdugh formal situations are a

. normal part of the factory activity, both managément and

L
14

‘ . .

union attempt to keep business relaq}onships "informall'

Thelr attempts result in unconscious admustments. A num-
i .

‘ber of management men from all categories communicate with

P

non-factory business 'associates who visit the plant. Their

: ~

~

' co ‘4
Pliag , |




a

discussed in the following pagés; Yet the same manage-

often useﬁan@tthose)for third person verbs and past tense

’ ’stigmatized forms: in. casual'speech with workers on”the

' jOb espec1ally in theiworQ\rs territory. Although some

' shat he pever switched sty;es which included'”badrgrammarﬂ N o

hpr@stigious forms, and transcriptions of his speech during

~in which he used stigmatized forms, which he called "bad

/

*

’hen talklng W1th pottery workers who use: them.

10

speech patternsiwith he outside businegs contacts gene- .zz
. \4.. - . ) R
rally include*prestigious forms for the linguistic items
L. L . X E . . ‘ .

ment workers use stigmatized forms9 for the same items

St1gmathed forms whlch management workers most

o

Y »

’ o N ., '
verbs. Management workers from all. age groups use some

‘I
U . ’ N
v

L3

management personnel use the forms in their office, with
o A
union workers-or coworkers, affew top executives use

stlgmatlzed forms anly in the union departments.

- Management workers who are in cbqse, daily.contact
with union workers are most apt to-1m1tate the latter's
speech hablts. Thelr ablllty to shift styles unéonsc1ously h
is 1llustrated by the speech pattern of the industriil

relations dlrector, who after the research, maintained

Only after I had shown him transcriptions of his speech

\— N kY
J

during a cohversation with me; using careful speech and

a subsequent telephone conversation with a union worker -

Y
*
. “ -
4 . - ~~
. . IS v

- ,19 ]

g N
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o

s

" "You folksl.;}ff”WeIl, he doesn't...," "Those...' were

L

such forms™ The following is an example of the shiff

- . -

in styles whicH he made in a thirty-second interval.
- . 'l . ‘ .

- expressions he used during his conversation.with me. A

Jfew moments later a grievanrce man called on the tele-

phone to discuss the problems of a worker under his ‘ \
jurisdiction. When the industrial relations dirdctor #

‘answered the telephone he said, "Heh, yeah, youz guys
really cleaned us last night;.1“ He discussed the pre-.

vious night's party and then the discussion turnea'to (

the union worker's problems. Before the conversation
: ) A

was concluded, the 'industrial relations director had

’

used expressions such‘as“ *He don't..." and "them

ones."

In addition to his facility to édopt stigmatizéé“
forms rapidly énd in a'natural manner, he and other -
Italian management workers'easily s}ip into what thég;
call "an Italian dialect,", ﬁath gestures, wﬁég télking
informally‘with Italian union workers outside‘work.
Neither management'nbr union workers use ethnic forms in
business égnversations at the factory; ) .

Union workers wHo uge éthni;%;otms do so to empha-,
size a statement Qith a one word gommehf orvtoAjoke about
: | 3

. . PR
, % : &

¥
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-
)

an. gkperience outside the factory but(theyckynot use

+

. ethnic forms to communicate job-retated information.
The tendeﬁcy of workers to.use regional and local forms

. < . . H
rather than ethnic forms is, a fundamental characteris-
>

tic of the factory. Workers bring their individual
speech habits to the job bht they quickly, adopt forms

which are generally used and accepted by the majority

of workers. Ethnic identification as a sociél characte-
2

ristie 1nd1cates a tendency for certain llngu1st1c beha—

10 .
vior but it does not determlne it. ‘

Workers might exhibit deviant formsi;high are
éssociated_with their department_or_work group in the
factory but they do not exhibit forms.froﬁ'ofher.groups
outside the factory when“discussing work—related sub-
jects. In this sense the factory imposes its own coﬁq*

munlcatlve system on the workers so that they Select the

factory forms in prefcrence to’ otikr forms which thelr

[

3

repertoire might 1nclude. T
Tbus’class differences may ‘be reflected‘by”sodial
and linguistic behavior but class rank is not determined
by it. Although many union wdrkers exhibrt charecteris;
tics commonly associated with the working ciass and many'

managemerit workers exhibit characteristics commonly asso-

ciated with the middle class, no single characteristic
- , >

Y

S
A




D o A

observed conversations,Uit'isvapbarenﬁ that not all ' o

adequately dividés the workers into social classes}.If

a combinatipn of tharaﬁterisﬁgbs is used a ﬁumber of
workefg share cha?ac%;ristigg with gfbups WQZCh‘are
often associated wfth%two di%ferent classes.?

It is more Eéalisgic to épproach,éhe problém'ofml
social strétification and liméuistic forms;fromvthe:
staﬁdpoin? of workers_ang th%‘labglg they use\to,d{f—

ferentiate and evaluate the Jobs and the people who hold

them. . . o~ ‘

. z
4 Fs “

. . . R . ) B > 4
If a comparison is made of the careful forms for

@ . * i

"items elicited during thé reading and casual forms for. ' é/
the ‘Siﬁa items transcribed fgomﬁ free. narrative and ’

workers share the same features representative of the
two speech’styles. The’ careful style of some informants
is similax to the casual style of otherd.

The difficulty of eliciting items in casual speech .

limited the selettion for analysis to didn't, doing and

began. The shift from careful to*easual speech,inclhdes
. - . ,
obvious changes in one or more ofntﬁﬁiﬁorms and’ subtle

-«

cnangeés in the éeneral‘delivery of all the forms. Some

workers never use the, stop {d] in didn't, the [Ip] form
) B
in doing nor the fae] form in began for careful speech.

Al

Thus no single item can be taken as an indicator of a,

\) -, ‘, ;
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~ .

one, nor can any item ..
Al

- *

ave a broad llngu1st1c
N

ase\1s narrower. and rest

fulsxyle of some workefs who

3

s

base and other workers whose

'at‘the other end of the ran
.

the two styles overlap.
i hot been exposed to many‘
/ {

Those workers who ha&

-

//,4 groups throuqh famlllal e qcatlonal or occupatlonal
=

%+ channels. Qthblt a narrow 1s&ge, range between careful

T

»

andieasual forms, not so uch ina differenée:bf the

forms but in the frequency of their selecfion as forms

.to,be used for -both styles. In aqgﬁtion, their range -
. L Lt - : .
rests at the casual end of the combined total ranges.

o . oo e
The usage range of workers who, hecause-of contacts - °

r . ,

fthrough familial, educational or’occupational channels,
7 have been jxposed to many different groups, 1is wide#

and rests at the careful end of the combined totalf?gnges.

. ?
Basic speech habits are acquired from done's family

S .

but interaction with social groups outside, the family
' ‘¢

imposses ‘certain linguistic requirements which act to

1reinforce and/or modify ohe's usage pattern. Exposure B

to the cammunicative behavior of many different groups

2

L2
&

™




L4

provides oppoertunfties to select and adopt neW\XBeech

.ﬁad llngu1st1c field. It also provides

opportunitiésf
/
which llnqu1st1c forms are used ifh different s1tuatrons

‘td\becomgﬁacqualnted with the manner in - . <

—7j ﬁﬁéptlon qf new llngUlSth habits pre- supposes a need

-
for andﬁﬂ% axgreness of the prestigious quality of
some forms. - . . : e

-

. . ) Eyamples of the pressu*es #rom one' S lJngu1st1c
base a result of the hablt of selectlng ce;taln forgs

from one's repert01re, are evident frsm the careful
i - Cu
spaﬁ%h of the workers who m‘iread the follow1ng qr@mma—’

tical forms 1n’the readanq. o '

'Her cat had _ ran down the road. Union Male' IIT

~
She beq1n’to cry. Unlon Males I, II, IIT and Manage-
. ‘ . ment Male“III ) .
S If rain doesn't (didn't) wash... Union Femhle III )

. . ' : 4
v , If rain don't wash-.. Union Male I .

The ability to alter one's speech to fit the situa-~ - :
~. . 4 . .

|étioqal requirements is illustrated by management workers

who co}rectsd’themsélvés during the reading and by manage- oo

-

ment workers who used prestigious forms in careful speech

! - . ) %
and other forms in casuaI/speech.
: :She ‘begin, er she began to cry... Management Males I,
' N : ' 11/ 1II
. . ) \ * ’

Her cat had ran, eh’, that's.run..Management Male III




~~

-

- mined in relation to the partlcular labels of speakérs

who use them.s > - g

-and casual speech used by the workers“fronﬁﬁarious oceu- - ‘

~assimilated to [n) in casual speech. - , : o

Jform in d}dn't, show a very weak alveolar glottal cloéure

,
R - | .
L - ’

It doesn't matter... Management_Male I (careful speech)

Hell, it don!t matter. a. Management Male I (same speaker
- ' casual speech)
- Evidence that workers attempt to alter their = . 7\

speech patterns on the job. points to their.awarehess of_

L. 7 ' T ).v ‘ ° ] .

social and class differences. These differences’are more .
i

clearly deflned when partlcular speech forms are exa- S

- -

Vo '

. B
) X S \,\.
Chart 2 shows the preferred forms of the careful

pational levels they defined. Note that the spelllng
- ' M ’
pronunc1atlon of dldn t never occurs in casual sgeech
=
The preferred form for all groups is [¢}. Although some .
f ’ N ) . . B , )

manageméﬁffworkers make ob§ious shifts from [d) to [¢2
i’ - 1,

in didn't a numbper . of hlgher ups retain some semblance

-

of an alveolar [d] but . it is not as pronounced and in

spmepcases barely audlble. Older higher-ups show rhe . S R
weakest Ldlj Other subtle changespin the form of the 4)

item include final (t] whioh is often "swallowed" or ~

. . \

4 (..

Some managemént uppers, union officials dnd hourly

workers and members whose casual style include the( [§]-




. s

combination (t°1 or afWeak[dY in careful speech The
losg of apparent glottal stop in dasual speech points
to some soqmal value @or the gorm as, perhaps, imi-

» ) ' - .

. tative of voiced [4d] which is used by higher-ups in

The change of forms £dr doing is a good indi-

both careful and cdasual speech.

-k

*v cator of speecl sty,les.","*f,d_' social ~awaren'ess although
it cannot be used by itself as an indicator of styles.

Some higher—ups may' retain the [In) form in casual’

7speech, but the maﬁority of workers use'thé Lanl form.

The different forms-for'began in casGal,qpeech

indicate that both management and ‘'union workers change

,forms, although managehent worgers generally do not .

-

show as high a percentage for I}jias other workers, and .

Sn

'higher—ups do mot use the .form. Wher the usage pattern

’

changes for uppers, officials and unibn members the

change is from fael to’ [E] or from (E] to [£). Because

of the grammatical implications of the form'it is nece-
. . " . ~ N ¢ ' "

ssary to distinguish betWeen phonological choices and

grammatical dhOices. For eyamplc, the amgiguous nature’
of z] as an extreme range of [ae] neceSSitates checking

the linguistxthabits of those workers-who used’ the [¥)

form in the f%adind. . '
j If the inéormants were overheard using other non-
"'},{x‘ . R -

S
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o

standa?d'paSt tense forms %t .was taken as ansindicagioﬁ
that their choice of (%] representg a.gr;mmétiéal oné.
For example, th& fbilqyihg commeht;,were ogserved in.

formal_contexFZQS%qn union agé manageﬁent workers.weré,

-

discuésing job lags- in sq@p~départments or job problems

* :

related to the union in general : : ' -

Well we bégin to wdrk'on them yesterday. Union Male 'II
We run out of clay bef?:e noon. Union Male I.
'y AY
We begin to thknk you weren't pom&ng Management Male
III : .

.' . Other workers wyo used the lae] form for began in
. - -

e

-

the reading and the [Z] form in free narrative iéc%who

‘are consistent 'in their .use’'of other past tense Werbs

may or may not select [¥] as a phonologicaI variant.

They may use past tenéevgggggéin careful speé&h and
preéeng tense éégig in casual sﬁgech, althQﬁgH it is
unlifely if they are consistent -in their use of othér '
’ -~ 1 ] .
past tense forms in césual speech: b
The preferred linguistic forms for the various

soc;al categaries deflned by the workers illustrate .

that their definitions of status accurately stratlfy the

f

factory pqulatlon In perms of linguistic -usage. There

are no demarcation lines between usage levels, but an
. » ‘ . . >

overlapping df@%ribdtion resulting in a continuous gra-

dation: - _ : ’ S \

‘h$ . . 221

R
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The above \discussion illustrates that using the -
- - 'workers' definitions of their environment as the basis
’ N
‘. -. ¢ for analysis reshlts in a classification that is more
-f - * \ . i . - ’
4 : realistic than any pre-defined arrahgement .a *esearcher
. - . - . ,
‘ might impose. : ' : . ’
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-~ . Footnotes

l. This paper is a partlal result of my rcscarc1 doneas

a Maxwell Fellow for the Department of Anthropology at

1 I

Syracuse University. '. - ' -

o~ : . .
. ' N . [ 4 °
. 2. Oc¢cupational jargon is the main concern of ny doc-

- oo N s . |

toral dissertation in whi¢h a basic assumption.ig that y |

linguistic processes and sociall forces whjch operate in N
. . ™

more general Settings alsd operate in a actory scttlng

LN ag

' wy wonklng deflnltlon of occupatlonal Jargon iI's: the

?’r@ -

meli\tlon of reglbnal and local speech forms, 1nd1v1—
ual speech styles, and technlcal termlnology assoclated

W1th a partlcular occupation. o ¢
P - .

3. The plant senlorlty OF 1nd1v1duals refers to thelr

"

seniorlty category. Category I represents 0-8 years; .

Category II represents 9-19 years; and CategOey III 20-°

60 years. Departmental affiliation refers to.particular

work areas within the factary.

-

4. The rcadlng was a short paragraph which contalned

.

) words that help to 1dent1fy a western Pennsylvanla

spaakgr. POI'T complete dlSCUSSlon of generatlonal varia-

tlom and llngulstlc forms sece P. Tway, "Spéech Differences:
4 , .

-

< ‘ of Pactory Wof?cr Age Groups," Studies in‘Linguistics,

-

' 25 (1975). o : f ~




5. The questionnaire was presented in a conversa- .

b

tlonal manner and focused on work at the factory level,

the departmental level and the personal level

6. For ah in-~depth dlscu5510n-of careful and casual

i

speech see P. Tway, "The Carefil and CasuaL Speech of

'\Factory Workers," Studia Linguistica:(iQ?G).

A

. 1 : [ L 0
: R . ° . . . s,
7. I .agree with William Labov's statement in, The

.. 4,

Soc1al Stratlflcatlon of English, 1n\N Y C. (Washington:

Center For Applled L1ngu1st1cs, 1966), p. 9, that

"...a person 's own occupatlon is more closely correlated

.wlth hlS llnqu1st1q,behav1or...for those worklng acti-

vely... than any other 51ngle 5001a1 charqcterlstlc.

8.For a discussion of usage varlatlons of factory
terms based on departnental affiliation see P. Tway, -

"Workplace Isoglosses:_Lex1cal Varlatlon and Change in

a Factory Setting," Danduaqe iﬁ'Societv, 4 (1975). -

%

9. Stlgmatlzed forms are those forms which New Cé/tle

a

speakers consider "not right," "had grammar,"”" or "not

good English."” Co

10. This phenomenon supports the observations of Wer-

"ner Leopold, "The De¢line of German Dialects," in

O

Readinqs in'the Socidlogy of Language, J. Fishman, ed.

(The Hague:Mouton, 1970), 346. Immigrant workers of

’
>




own and for thlS reason those workers ‘'will acquire
- . . . Lo ' A

s - - -~

the local dialect faster than other immigrants -who '5.'

7z

are not actively'engaged,ip-ad occupation. L

11. Younger union Tin sharle’ several characteristics

‘with management workers such as more education and

‘more' geographica;‘mobility; older management ﬁen_and

I8

all management women share several characteristics

with ynion workets such as %ack of college educarrpn,

more’” geographical stablllty and 51m11ar nelghborhood

affiliation.

1R
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thoughjthe forms on the left are most représentative _ N
_i of th agenent -groups and the forms on the’ right ) ’
2 are mos ‘presentative of¢the unlin.groups, the .illu- . e
stration does riot accurdtbly %ortr y’ indiv.idual usage ;_\,;/d“'
AolnCG several informants, did not ollow the 'general 5 . -
pattern of the 'group to which the belonged The illu- . -
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.Higher-Ups -

Cgmpany/Manéggment_

Plant Manager
‘Superintendents

Sales Executives

.Office Managers
. Personnel = .,

*

Foremen
Supervisors

Uppers

" Salaried Workers
.
.
Bargaining Unit/Uniqn

President

Vice President
Turstees
Secretary
-Treasurer
Guards
Grievance Men

. Officials,

Hourly qukers
Members

<

Queens.
Lohg Hairs

Oldefs/InBideré

“didn't 4 -

ing In

Production Managers °

- Division Managers’

Engineers
Industrial Relati ns Director

-
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